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EDITORIAL BY SIVA NAIDOO 

There are times in our outer and inner worlds when we 

experience turbulent change and uncertainty. These 

moments seem to be escalating in frequency and 

intensity.  Managing and responding calmly to 

challenging times – in our relationship, workplaces, in 

the environment, globally and even in our state of mind 

– it is vital still for everyday living. 

 

In my many years working in the public service and 

organs of civil society I have noticed almost 

everywhere – in companies, families, schools and 

organisations that  we make the crucial mistake of 

getting personal by attacking the person instead of 

attacking the issue, which breaks down the 

relationship. 

 

It is important to learn to separate people from issues, 

and attack the issues instead of the person(s). Like we 

say in football – “Play the ball not the man” -  

When we attack the person by belittling them or by 

bringing out their past mistakes, we have now failed to 

resolve the issue - instead we make the issue bigger. 

This often leads to mudslinging where the person now 

attacks you in return. The issue still remains, only now it’s 

worsened by the personal attacks. 

 

Let’s all start from this moment onwards to practice 

conflict resolution by focussing on the issue and not the 

person. Undoubtedly, I guarantee you this will improve 

your skills in conflict resolution. I always advocate in all 

the fora that I serve –“hate the action not the person.” 

 

If all of us in the KwaZulu-Natal Liquor Authority can 

sincerely start practising this awareness, we will have 

better relationships with each other as working 

colleagues.  Unwittingly this would contribute to 

building a team functioning at optimal levels – thus 

improving service delivery.  In the process we become 

better human beings, enjoying a better family life. We 

positively contribute to a better working environment 

and better ways in living a wholesome life in service. 

 

“WHEN WE ATTACK THE PERSON BY 

BELITTLING THEM OR BY BRINGING 

OUT THEIR PAST MISTAKES, WE 

HAVE NOW FAILED TO RESOLVE THE 

ISSUE…”  

Marketing and Communications Manager, Siva Naidoo encourages Unity and a healthy working relationship between 
colleagues of all levels of the Entity.  
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LAST WORD FROM THE CHIEF EXECUTIVE 

OFFICER 

 
ELLIOT MASHILE, CHIEF EXECUTIVE OFFICER OF THE KWAZULU-NATAL LIQUOR AUTHORITY PLACES IMMENSE EMPHASISE ON BUILDING 
AND SUSTAINING A POSITIVE IMAGE OF THE ENTITY.  

By the time you read this piece 

from the Desk of the Chief 

Executive Officer, you would have 

already signed your performance 

agreement for the new financial 

year, concluded your Business 

Units Strategic Planning sessions, 

completed your work plans and 

ensured that they are aligned with 

the key performance indicators in 

the Annual Performance Plan. 

Undeniably this is a busy period - 

particularly for the Corporate 

Services Unit.  The Annual Financial 

Statements are being finalised and 

will be presented to the Board for 

adoption before it is printed and 

forwarded to Provincial Treasury 

and other relevant Departments. 

The Annual Report reflects on the 

work undertaken for the period 

under review, and I encourage 

 

 

you to read it to get a better 

understanding on how we 

performed in the previous financial 

year. 

We pray that we obtain a clean 

audit from the Office of the 

Auditor General as we have 

undoubtedly worked feverishly to 

ensure our ducks are in order. 

We spent a great amount of time, 

energy and effort in building a 

team and building cohesiveness 

across all Business Units. We must 

continue to place great emphasis 

on this important area as I believe 

that our success can only be 

achieved when we work together 

as a team.  This does not mean 

that we may not disagree with 

each other, disagreements are 

necessary and healthy as it 

enhances our understanding and 

   

sharpens our thinking processes 

which ultimately contributes to 

organisational success. 

All of us in Management 

committed ourselves in signing the 

Leadership Charter and we 

promised to lead by example. In 

that sense, we are accountable 

for the commitments that we have 

collectively made.  I hope you also 

share in this commitment from 

where you sit – irrespective of your 

rank or station within the Entity. In 

the broader sense we are all 

equals striving to be ONE. 

Let’s walk this journey with great 

pride and enthusiasm in ONENESS. 

Let’s protect and defend the 

KwaZulu-Natal Liquor Authority’s 

brand image and most importantly 

let us serve our people the best we 

can. Stay blessed. 
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(From left) KZNLA, Marketing and Communications Manager, Siva, Newly appointed SAB Director of Corporate Affairs for Southern Africa, 
Billy Sikwane and KZNLA Chief Executive Officer, Elliot Mashile discuss new ventures and prospects for the KZNLA and SAB. 

KWAZULU-NATAL LIQUOR AUTHORITY STRENGTHENS 

RELATIONS WITH THE SOUTH AFRICAN BREWERIES 

In their continuous mission to ensure proper regulation 

and control of the retail sale and micro-manufacturing 

of liquor in the Province, the KwaZulu-Natal Liquor 

Authority (KZNLA) met and discussed future prospects 

with the South African Breweries (SAB), 19 April, KZNLA 

Boardroom. 

In his maiden encounter and interaction with the 

KwaZulu-Natal Liquor Authority, newly appointed 

Director of Corporate Affairs for Southern Africa, Billy 

Sikwane applauded the work done by his predecessor, 

Shobna Persadh, in ensuring SAB provides the KZNLA 

with crucial and much needed assistance in the liquor 

application process. 

The KZN Liquor Authority’s relationship with the South 

African Breweries stems right after the Entity was 

established in 2012. SA Breweries, in 2014 funded and 

aided the establishment of the Entity’s Call Centre – a 

fully functional information hub for the Entity.  

“I’m excited about continuous relationship between 

the Entity and us (SAB). I look forward to continuing 

building and strengthening our affiliation,” said 

Sikwane. 

 

Sikwane further said, SAB remains committed in 

partnering with the KZNLA, in ensuring that potential 

and current liquor licence holders receive the best 

service possible from the Entity. 

“Under the vigorous leadership of the Chief Executive 

Officer, Elliot Mashile, I am confident that the Entity will 

utilize the resources funded to their utmost best – 

aiding, supporting and assisting current and aspiring 

liquor license applicants,” Sikwane said. 

Chairing the meeting and walkabout, KwaZulu-Natal 

Liquor Authority, Manager: Communications, Siva 

Naidoo dazzled the SAB Officials, which comprised of 

Billy Sikwane, Peter Thembane and Judy Naidoo, with 

his in-depth knowledge of the Liquor Industry and 

regulation.  

“I am unfazed, unperturbed and confident that our 

[KZNLA] relationship with the South African Breweries will 

only grow from strength to strength. SAB has continued 

to aid our vision of positioning the Authority as a 

leading and distinguished Liquor Regulator in the 

country – and with the resources provided, I am sure 

we will,” Naidoo said.  
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LIFE OF A COMPLIANCE AND ENFORCEMENT 

INSPECTOR: DANGER AND THREATS 

 

District Inspector Mboneni Shezi with a South African Police Service official look on as Inspector Penny Cele investigate a liquor outlet with 
Stakeholders and other government representatives during one of many dangerous Blitz inspections.  

Employees are a company’s greatest asset, they are 

your competitive advantage. As a company, you’d 

want to attract and retain the best, provide them with 

encouragement, stimulus and make them an integral 

part of the organisation’s mission. (Anne M. Mulcahy, 

2012). 

One of the important stimulus for any organisation is 

the environment. As an Entity the primary question is; is 

the working environment conducive for employees to 

be able to perform to the best of their abilities? Are 

there safety programmes in place to ensure that there 

are no violations of the employee’s safety?  

It is a known fact that the liquor industry is not the 

safest. The Compliance and Enforcement Unit is 

responsible for ensuring compliance with the KZN 

Liquor Act. Due to the kind of work they do, they are 

exposed to the constant danger and threats on their 

lives. The behaviour of licence holders and their 

patrons has had a major impact on the safety of the 

employees within this Unit.  

 

 

Another question is: what has been done to curb this 

danger? Or what measures are in place to ensure the 

safety of the employees while on the ground? Surely, 

cases of safety have been reported to the respective 

structures in the organisation. Why do inspectors still 

fear working in certain outlets, certain areas or 

interacting with certain stakeholders? What will it take 

for such dangers to be addressed? For the benefit of 

those who might have not had an insight into this 

environment, let us highlight a few life threatening 

cases that are faced by these employees on a daily 

basis. 

A female inspector, working alone in the District, goes 

on her normal duties and uncovers a fraudulent 

license. She reports the matter to the SAPS and is 

asked to write a formal statement. After doing so, the 

statement is leaked to the offender. She is then called 

for a “meeting”. During this “meeting”, the offender in 

the presence of law enforcement officials offers the 

inspector a ‘bribe’. She refuses and is bluntly told that 

the offender is a Mafia, she needs to cooperate.  She 

is then asked to be at home by 6pm every day, under 

police surveillance.   Cont/… 
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She wakes at 1am one day to find two men dressed 

in police uniform under her car, with their faces 

covered.  She confronts them, and they give a wishy 

washy story. The next day she is advised that the 

offender had paid the police to cut off brakes in her 

car. This means in a matter of a day, her life could 

have ended. She reported the matter to 

management and three years later, nothing has 

been done to address such issues. 

Every day inspectors travel alone to the most rural 

areas in the Province. The conditions of the road 

caused two tyres to be completely worn off for the 

employee.  She is then stranded in the rural area 

without an option of a spare tyre, two tyres 

damaged same time. She cannot call for help 

because there is no network. Automatically, she is at 

the mercy of the community around or any 

bystander. If anything happened, no one would 

have known what happened to her after leaving the 

office to the field. 

Is it only females that are in danger? No. 

Unfortunately, this danger is not gender based.  It is 

at this point where I realise that we only alive 

because of God’s grace. A male inspector gets 

threatened during an operation, a bottle broken into 

pieces in front of him, is threatened and sworn at in 

the presence of SAPS.  

A couple of days later, his car is broken into after 

threats were made. These threats become reality. In 

another incident, in the presence of SAPS, they leave 

the premises after an operation and all they hear are 

stones being thrown at their cars.  

It is at this point where I wonder if I should be quoting 

all incidents for the Entity to see the daily dangers.  

When you come out of the outlet and all tyres valves 

are opened so that you get a tyre puncher alone, 

and then what? At an inspection, failure to take a 

bribe or failure to co-operate or understand as they 

put basically means you are signing your life away. 

Most of this incidents have case numbers, meaning 

they have been reported to the authorities.  

I am sure that each and every inspector has a story 

to tell, every day we say a little prayer asking for God 

to protect us. There is no one willing to make matters 

any easier. We suffer at being sold out by officials, 

stakeholders and our own clients. Even then, one still 

wakes up and follows the itinerary to perform the 

usual duties as if you never received a death threat, 

looked down upon, sworn at or took blame for the 

malfunction of the Entity. At the end of the day, you 

are the person on the ground and it all falls on you. 

 

 

KwaZulu-Natal Liquor Authority, District Inspector, Simphiwe Hlophe and members of the South African Police Services 
assess the situation at one of the liquor outlets in Umlazi during an intense operation. 

One would argue that no amount of protection 

would shield a human life. Reasonably so, but even 

in a construction environment, safety measures are 

put in place, preventive programmes get 

implemented. The question is, how much does one 

invest on the human asset?  

 

A life can never be replaced, but a life can be 

saved. The human asset is the most vital asset of the 

organisation…let it be treated so 
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ETHEKWINI COMPLIANCE FORUM TO DEAL WITH 

PROBLEMATIC LIQUOR OUTLETS 

(From left) KwaZulu-Natal Liquor Authority, Regional Manager and Chairperson of the EThekwini Compliance Forum, Vusi Mzobe; Umlazi 
station commander, Brigadier Ntuli and Brigadier Maharaj hear feedback from KZNLA Inspectors and Law enforcement officials during the 
Forum.  

Chaired by the Compliance and Enforcement 

Regional Manager for EThekwini and Midlands area, 

Vusi Mzobe; the EThekwini Compliance Forum, hosted 

at the KZN Liquor Authority (KZNLA) Training Room, 31 

May, sought to address issues around non-compliance 

and problematic liquor outlets within the precinct.  

Represented by Compliance and Enforcement 

Inspectors, Zakhe Khumalo, Penny Cele, Simphiwe 

Hlophe and Mboneni Shezi, and Licensing and 

Administration, Manager, Archibald Kubheka – the 

KZNLA invited members of the South African Police 

Services, Metro Police and other relevant stakeholders 

to articulately discuss, deal and introduce remedial 

measures to combat and apprehend mischievous 

license holders and illegal trading of alcohol. 

KZNLA Regional Manager, Mzobe, thanked law 

enforcement agencies and called on all officials to 

send and apply strict measures when dealing with 

illegal and fraudulent cases.  

 

Mzobe said: “As law enforcement agencies and 

officials, we should not turn a blind eye to what’s going 

within our communities. Liquor is and continues to be 

an extremely harmful substance and that those 

dealing [trading] it, should comply fully with its 

sanctions.”  

Mzobe further tabled a reduction in liquor trading 

hours, saying that officials “encounter violent instances 

during operations.” 

Adding his voice to the chorus of support, KZNLA 

Inspector, Mboneni Shezi said: “During our previous Blitz 

operation, we inspected eight (8) outlets – which none 

were licensed and instances of violence had previously 

occurred.” 

During the operation, Inspector Shezi said a total of 

108, 54 litres of alcohol was confiscated, while some 

“license holders” were found to be in possession of 

illegal/fraudulent licenses.  

     Cont/… 
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“Throughout the Province, 

we continue to encounter 

these illegal liquor 

licenses. Working with law 

enforcement agencies, 

we manage to 

apprehend the violators, 

however the Courts 

releases them on lack of 

evidence – a flaw in our 

Act that’s needs to be 

amended,” said Shezi. 

Other KZN Liquor Authority 

Blitz operations 

conducted (EThekwini 

and Midlands area): 

 Inspector Penny Cele: 

Out of eight (8) outlets 

visited, two (2) closed 

during the operation, 

five (5) were 

compliant and one (1) 

was licensed but in 

violation of the Liquor 

Act.  

 

KwaZulu-Natal Liquor Authority’s District Inspectors, Zakhe Khumalo (left) and Simphiwe Khumalo, 
with law enforcement representatives from within and around the EThekwini area.  

 Inspector Zakhe Khumalo: Seven (7) outlets, 4 compliant and 3 in violation of the Liquor Act.  

Members of the South African Police Services and KZN Liquor Authority will, in future and after discussion(s), compile 

a list of these repeating offenders and will be presented in Court to ensure sentencing.  

 

PLAY THE KZN LIQUOR AUTHORITY QUIZ:  

1. When was the KZN Liquor Authority established? 

……………………………………………. 

 

2. When did the current Liquor Act (Act 06 of 2010) come into full effect? 

……………………………………………… 

 

3. Who is the current MEC for the Department of Economic Development, 

Tourism and Environmental Affairs? 

……………………………………………….. 

 

4. Who chairs the EThekwini Compliance Forum? 

………………………………………………… 
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YOUTH STANDING TOGETHER AGAINST 

ALCOHOL ABUSE AND ITS NEGATIVE IMPACT 

KwaZulu-Natal Liquor Authority held its first ever 

seasonal youth day campaign in EThekwini North over 

the weekend of the 15th of June 2018. 

The campaign ran over three days and was held in 

partnership with the Tongaat Hindu Unity Forum, The 

Department of Community Safety and Liaison, The 

Department of Transport and EThekwini North 

Fraternity.  

On 15 June the campaign commenced with the 

Social Responsibility (SR) Unit visiting two identified 

problematic taverns with a purpose to educate and 

raise awareness to patrons on the negative effects of 

alcohol abuse. This intervention also served as a 

reminder to the trader of his role to trade responsibly. 

Presentations to patrons were done by Mr Simon 

Manelli, Executive Manager Social Responsibility and 

the Department of transport officials. 

Throughout South Africa June 16 is celebrated by 

remembering the youth that lost their lives during the 

16 June 1976 Soweto uprising. SR therefore chose to 

celebrate this special day by joining with the Tongaat 

Hindu Unity Forum in a 5km march and fun walk, 

throughout Tongaat Town, raising plaque cards 

against alcohol and substance abuse. This was also as 

a result of all the alcohol abuse cases reported around 

Tongaat and surrounding areas. 

The entire weekend was rounded off on Sunday with a 

visit to two local churches based in Hambanathi 

community, which was later concluded by an 

interfaith community prayer. The visit to the churches 

was once again to conduct a holistic presentation on 

the role of the community during the application 

process of Section 41 and the role of the community 

post the application process. The presentation, led by 

Mr Simon Manelli, also focused on how the youth can 

say no to alcohol. 

Even though post 1994 the elements of black 

oppression still remain, the fight against alcohol and 

substance abuse affects all youth equally, across all 

human races. It is therefore the role of the community 

at large to fight in unison against this particular 

oppression. 

“Throughout South Africa June 

16 is celebrated by 

remembering the youth that 

lost their lives during the 16 

June 1976 Soweto uprising.” 

KwaZulu-Natal Liquor Authority, Social Responsibility Executive Manager, Simon Manelli addressed the Community of Tongaat and 
surrounding areas in an attempt to raise awareness of the dangers of alcohol abuse, underage drinking and the negative impact of 
alcohol throughout the community and families.  

 



 

  KZN LIQUOR AUTHORITY – NEWSLETTER: APRIL – MAY – JUNE 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Above) Leading from the front. KwaZulu-Natal Liquor Authority, District Social Responsibility Practitioners, Phumelele Phahla and 
Swazi Mbambo with their plaque cards – a stand and petition and against alcohol abuse in our communities. (Below): Social 
Responsibility Practitioners, Mlungisi Dube, Nhlakanipho Msimang and Nokwazi Ngcongo were amongst the community members who 
were taking a stand against alcohol abuse. 
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THE LIQUOR AUTHORITY RALLY BEHIND ITS 

COMRADES MARATHON RUNNERS 

The Comrades Marathon owes its beginnings to the 

vision of one man, World War I veteran Vic Clapham. 

After the outbreak of the Great War 1914 -1918, 

Clapham signed up with the 8th South African Infantry 

which marched 1700 miles through East Africa. 

After witnessing the hardship, and death of his 

comrades which he wanted to create a memorial to 

the suffering they had gone through and the lives lost. 

And more importantly to that which left a most last 

impression on him: the camaraderie that he 

experienced despite such deprivations. 

Clapham approached the League of Comrades of the 

Great War for support of his dream, to stage a race 

between the cities of Pietermaritzburg and Durban, a 

fitting setting for a memorial of physical and endurance 

and stamina. After his application was refused in 1919 

and 1920, finally in 1921 the League relented and the 

Comrades Marathon was born on a loan of 1 pound for 

expenses that Mr Clapham had to repay. 

 

First hosted [ran] on 24 March 1921, the race which 

started with only 34 participants has continued to gain 

momentum and support from the country, continent 

and the world; boasting a field capped at 18 000 

runners annually.  

This year, the KwaZulu-Natal Liquor Authority would like 

to congratulate their runners and participants of the 

2018 Comrades Marathon. These officials have flown 

the KZNLA flag extremely high, and with sheer 

determination, resilience and commitment.  

 

 Fanele Nkosi    -  09:28:15  (Finishing time) 

 Vusi Mzobe             - 10:53:28  (Finishing time) 

 Mbusi Hlengwa        - 11:43:25 (Finishing time) 

 

 (From left) KZN Liquor Authority District Inspector, Penny Cele; 2018 Comrades Marathon participant and KZNLA Finance 
Clerk, Fanelesibonge Nkosi, and District Inspector, Khetha Nhlumayo who cheered our runners all the way. 
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KwaZulu-Natal Liquor Authority, Regional Manager, Vusi Mzobe also participated in this year’s Comrades Marathon; and 
plans on completing a lot more races in the near future.  

Penny Cele, District Inspector and athlete fanatic 

said: “As a previous Comrade Marathon runner and 

finisher, I committed myself that I will be on the route 

with my colleagues from different Units to support our 

runners. Comrades Marathon is not easy, it requires 

immense preparation, enough stamina and mileage 

in your legs, and must have completed at least two 

marathons (42.2km) and one ultra-marathon (56km 

+). On the race day, you are expected to be 100% fit 

physically and mentally in order to finish the race”. 

She further said her three colleagues did very well and 

is sure there was lot of satisfaction after they 

completed the race.  

 

“Congratulations to all of the three runners, especially 

Mbusi Hlengwa for completing his first Comrades 

Marathon.” Applauded Cele.  

“Thank you to every official and Business Unit that also 

supported our runners with refreshment, moral support 

and messages of encouragement. This is a true 

reflection of how strong we are as a family of the 

KZNLA.” KwaZulu-Natal Liquor Authority, Chief 

Executive Officer, Elliot Mashile said.  

The Entity Looks forward to next year’s race, where 

more officials have committed themselves to running.  

 

 

District Inspectors (left in pink) Penny Cele, Mbusi Hlengwa who participated in his first Comrades Marathon and Khetha Nhlumayo. 
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BUILDING A POSITIVE, LASTING IMPRESSION 

THROUGH SATISFACTORY CUSTOMER SERVICE 

“Customer service is 

meeting the needs and 

desires of any customer, 

client and stakeholder.” 

Customer service is the act of taking care of the 

customer's needs by providing and delivering 

professional, helpful, high quality service and assistance 

before, during, and after the customer's requirements 

are met. 

The KwaZulu-Natal Liquor Authority’s vision is to position 

itself as a leading and distinguished liquor regulator in 

the country – and the only way the Entity can 

accomplish this target/goal is to ensure constant 

customer satisfaction and fulfilment.  

Customer service is meeting the needs and desires of 

any customer, client and stakeholder. Some 

characteristics of good customer service include:  

 PROMPTNESS: Promises for delivery of products must 

be on time. Delays and cancellations of products 

should be avoided.  

 POLITENESS: Politeness is almost a lost art. Saying 

'hello,' 'good afternoon,' 'sir,' and 'thank you very 

much' are a part of good customer service. For any 

business, using good manners is appropriate 

whether the customer makes a purchase or not.  

 

 PROFESSIONALISM: All customers should be 

treated professionally, which means the use of 

competence or skill expected of the 

professional. Professionalism shows the customer 

they're cared for.  

 PERSONALIZATION: Using the customer's name is 

very effective in producing loyalty. Customers 

like the idea that whom they do business with 

knows them on a personal level.  

“In order to maintain our winning status and positive 

image, I am urging the entire KwaZulu-Natal Liquor 

Authority staff to continue in ensuring we deliver 

and assist our clients and stakeholders to the best of 

our abilities,” Chief Executive Officer, Elliot Mashile 

urged. 

Mashile further emphasized that customer service 

adds immense value to the service rendered and 

builds enduring relationships with the external 

public and stakeholders.  

No matter the size of your Business Unit, good 

customer service needs to be at the heart of every 

employee, Manager and Executive if we wish to be 

successful. It is important to provide good customer 

service; to all types of customers, including 

potential, new and existing customers. 

 

 

http://www.kznlqa.co.za/
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MEC, SIHLE ZIKALALA EMPHASIZES RADICAL 

ECONOMIC TRANSFORMATION IN THE PROVINCE 

 

MR SIHLE ZIKALALA, MPL – MEC FOR ECONOMIC DEVELOPMENT, TOURISM AND 
ENVIRONMENTAL AFFAIRS SEEKS TO EMPOWER OUR COMMUNITIES THROUGH 
RADICAL ECONOMIC TRANSFORMATION 

The economy of KwaZulu-Natal must be configured in such a way 

that it empowers the previously marginalised, being a black 

African, the youth and women.  

That was the forthright message from the MEC for Economic 

Development, Tourism and Environmental Affairs, Mr Sihle Zikalala 

during his 2018 budget speech.  

 

Themed: Sikhulisa Umnotho, Siwubuyisela 

Ebantwini! Zikalala delivered his highly 

anticipated budget speech on Tuesday, 15 

May at the KwaZulu-Natal Provincial 

Legislature.  

Expanding on pertinent issues including the 

Province’s Radical Economic 

Transformation programme, Operation Vula 

and plans to decisively deal with disruptions 

to infrastructure projects that periodically 

occur in the Province - the message from 

the MEC was stern and simple: eradicating 

the status quo and take our liberation 

struggle to its logical conclusion. 

Highlighting on the successes, role and 

contribution of the KwaZulu-Natal Liquor 

Authority has had in ensuring it properly 

regulates and control the retail sale and 

micro-manufacturing of liquor in the 

Province, MEC Zikalala said:  

“KwaZulu-Natal had 8 291 legally registered 

licenses. A total of 106 joint inspection 

blitzes were held by the KwaZulu-Natal 

Liquor Authority; the South African Police 

Services and other law enforcement 

agencies, which resulted in 244 illegal liquor 

traders being charged and closed down.” 

The KwaZulu-Natal Liquor Authority will 

continue to have a positive impact on our 

communities and continue to work tirelessly 

in improving people’s lives through 

controlled and sustainable regulatory of 

liquor in the Province.  
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